
AN EXCITE IT GUIDE

TO SIP MIGRATION  

Excite IT migration process covers all
the important steps. 



If you don’t plan your migration carefully, you may lose your old number and may not experience all the new

connectivity benefits. Excite IT can help you with migrating your business ISDN services to NBN or a Private Fibre

network. Our migration process covers all the important steps. 

Follow these steps and make sure you don't lose your business number 

CHECK ALL AFFECTED SERVICES 
 
- Emergency lift phones 
- Fire & security panels 
- Emergency call systems 
- Fax machines 
- EFTPOS & ATMs 

CONSIDER WHICH SERVICES NEED TO
BE MIGRATED

DECIDE WHICH SERVICES CAN BE
CANCELED 

SELECT THE APPROPRIATE IP BEARER
/ LINK

CHOOSE THE RIGHT BANDWIDTH FOR

YOUR BUSINESS NEEDS 

ORDER THE IDEAL NUMBER OF SIP
TRUNKS FOR YOUR BUSINESS LINE 

TEST THE NEW SERVICES ON

OUTGOING & RECEIVING CALLS 

CHECK YOUR EXISTING NUMBER &
FORWARD ONTO NEW SIP SERVICES

DISCONNECT & CANCEL ALL YOUR OLD

CONNECTIVITY SERVICES

If you require any further information, please call us on 1300 666 708 or visit exciteit.com.au or email to info@exciteit.com.au. 

Our team has you covered.

Excite IT has compiled the most common

steps to follow for a seamless migration to SIP. 

STOP AND PROPERLY EVALUATE THE REAL BUSINESS BENEFITS A SIP SOLUTION CAN BRING 

Considerations include Unified Communications and Omni-Channel. How can you improve the
employee and customer experience by leveraging such interaction channels, while improving

overall effectiveness and operating efficiency ? 


